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Senior and vulnerable investors can be impacted by a number of threats designed to
acquire their sensitive data and assets. Below, you’ll see warning signs that can help
trigger additional conversations or action. We encourage you to act now—use the client
checklist below to ensure that you are prepared to act to protect clients when they need it.
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What to do

Client checklist

» Signed and Notarized
DPOA

+ Signed advanced
health care directive

* Funeral plans
» Update beneficiaries
» Update will or trust

» Schedule family
meeting to explain
wishes

Create lists:
Financial accounts

Insurance policies

Any benefits that
may survive you

Bills and
obligations

Physicians and
medications



If you identify fraud and/or
suspicious activity in your
Schwab account

Contact your advisor and/or report
the activity ASAP to Schwab
Alliance at 1-800-515-2157.

You can also report the activity
to the FBI by submitting a report
via IC3.gov.

For advisor use only. For general educational purposes.
Schwab Advisor Center® is a website of Schwab for the exclusive use of advisors who custody at Schwab.

Schwab Alliance is a website of Schwab for the exclusive use of clients of advisors who custody with Schwab.
Requires a wireless signal or mobile connection. System availability and response times are subject to market
conditions and your mobile connection limitations. Functionality may vary by operating system and/or device.
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To learn more about the Schwab Security Guarantee, go to schwab.com/schwabsafe/security-guarantee. SCHWAB
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https://www.schwab.com/schwabsafe/security-guarantee
https://www.sipc.org/
https://www.ic3.gov/Home/ComplaintChoice

	Slide 1
	Slide 2
	Slide 3

